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Update your pension details
Use this form to update your personal or bank details and change your pension  
payment amount or frequency

Before you start... Fill this form out in BLOCK letters using a black or blue pen. Write  to mark boxes. 

Mr	 Ms	 Mrs	 Miss	 Dr	 Other	 Male	Female

     	   
Given names

 
Surname	 Date of birth (DD-MM-YYYY)

          –   –    
Residential address

 
Suburb	 State	 Postcode

                      

Postal address. If the same as your residential address, mark  in this box   

 
Suburb	 State	 Postcode

                      
Mobile phone	                                          Home phone	

         
Preferred email	 Other email

    

1. Your personal details
Member number

2. Your bank account details

  
Don’t change the account my pension is paid into.

OR

  Change the bank account to:   
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Turn over to finish filling out this form...

Account name	 Name of bank, building society or credit union

 	
BSB number 	 Account number

   –   	         
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When complete return this form to us by: Post	 Mine Super 
	 Locked Bag 2020 Newcastle NSW 2300
Fax 	 02 4962 3469
Email	 help@mine.com.au

4. Pension payment frequency

I’d like my annual pension paid to me in regular payments every:
                                                                                                                                                                                         

 fortnight                month                 quarter                 six months                year

I want these payments to start in the following month:

Monthly, quarterly, six monthly and yearly payments are paid on the 15th of the month.

3. Pension payment amount

	+ If the amount you choose is less than the minimum, we’ll pay you the outstanding amount on the 30 June.
	+ If you have a pre-retirement account-based pension and the amount you choose is more than the maximum, your regular pension 

payments will stop when that maximum is reached for the financial year.

5. Your signature

Please update my pension as I’ve indicated in this form.
If you’re using this form to change your name, you need to send in certified copies of your:

	+ driver licence or proof of age card showing your new name, and
	+ marriage certificate, divorce papers or change of name document.

Read the How to prove your identity flyer for how to certify documents

Your signature                              	    Date (DD-MM-YYYY)

	                                                                                                -      -             

01-02-01-008/CAN200301/J6156/160620

Don’t change my payment amount. 

A regular amount of $

An amount of $

The minimum annual amount based on the minimum pension withdrawal rates set by the government. You can find these rates  
on the MoneySmart website at moneysmart.gov.au.

The maximum annual amount based on the maximum pension withdrawal rates set by the government (pre-retirement pension only).

The pension payment owing for this financial year as a one-off payment. This payment will be made on your next regular payment 
date. Please go to question 5.

 
  

  ,     

 
  

  ,     
per year. Please note: this includes any amounts  
you may have already received this financial year. 

Please note: this amount will be paid regularly, based on 
the payment frequency you select in section 4 below.
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